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HOW TO BUY TECHNOLOGY: NG9-1-1 RECORDING AND DISPATCH
IMPROVEMENT

Johnson Hunter, United States, 2012. Paperback. Book Condition: New. 226 x 147 mm. Language: English .
Brand New Book ***** Print on Demand *****.Discover how to improve dispatch operations eliminate call
recording technology buying headaches and increase citizen satisfaction. When there is a life-threatening issue,
who do people call? 9-1-1. Dispatchers have the power to save lives. Every second counts in an emergency
situation. Seconds Save Lives. Currently, people cannot send text messages, videos, or pictures to Dispatch
Centers. This is a big deal because this additional data would save seconds and oEer better response times for
first responders. This is where NG9-1-1 (Next Generation 9-1-1) will have the greatest impact. As many of you
know, young people text far more than they talk on the phone. Not being able to text 9-1-1 is a monster
disconnect that NG9-1-1 will remedy. The goal of this book is to educate buyers on the NG Recording
capabilities, purchasing methods, RFPs, bids, and grants involved in the purchase of a recording platform as
well as educate Dispatch Center personnel on NG9-1-1 Recording and Dispatch Improvement. When purchasing
a recording system, the stakeholders are: the board, dispatchers, team leads, IT, and the agency as a whole.
The recording platform needs to consist of Great Quality and Great Service. Pricing is secondary. Remember,
these solutions act as insurance. When the floods come, you want to make sure you are covered. Buying these
solutions based on price is a mistake that you might not be able to recover from.
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You May Also Like

Th ere Is  L igh t in  Y o u      
Changing Minds Online, LLC, United States, 2015. Paperback. Book Condition: New. 229 x 152
mm. Language: English . Brand New Book ***** Print on Demand *****.There is Light in You is a
collection of bedtime...
Do w n lo ad  ePu b  »      

Weeb ies Family  H allo w een  N igh t En glish  L an gu age:  En glish  L an gu age British                          
Fu ll  C o lo u r     
Createspace, United States, 2014. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.Children s Weebies Family Halloween
Night Book 20 starts to teach Pre-School and...
Do w n lo ad  ePu b  »      

Bab y  M u st H av es Th e Essen tial Gu id e to  Ev ery th in g f ro m C rib s to  Bib s 2007                                
Pap erb ack 
Book Condition: Brand New. Book Condition: Brand New.
Do w n lo ad  ePu b  »      

Th e Day  L io n  L earn ed  to  N o t Be a Bu lly :  A ka th e L io n  an d  th e M o u se                        
Createspace, United States, 2013. Paperback. Book Condition: New. Large Print. 279 x 216 mm.
Language: English . Brand New Book ***** Print on Demand *****.The beloved Classic tale The
Lion and the Mouse gets the...
Do w n lo ad  ePu b  »      

Y o u n g an d  A mazin g:  Teen s at th e To p  H igh  Begin n in g Bo o k w ith  On lin e A ccess                        
( M ixed  med ia p ro d u ct)       
CAMBRIDGE UNIVERSITY PRESS, United Kingdom, 2014. Mixed media product. Book Condition:
New. 204 x 140 mm. Language: English . Brand New Book. Cambridge Discovery Education
Interactive Readers are the next generation of graded readers -...
Do w n lo ad  ePu b  »      
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